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Consumer Action Law Centre
For free legal advice and information about consumer credit and debt problems

Tel: 1300 881 020 or 9629 6300

Email: legal queries to advice@consumeraction.org.au

Federation of Community Legal Centres
Call to find out your nearest community legal centre

Tel: 9652 1500

www.communitylaw.org.au

Consumer Affairs Victoria
For free information about dealing with debt

Tel: 1300 558 181

Email: consumer@justice.vic.gov.au

www.consumer.vic.gov.au

Welfare Rights Unit
For free legal advice and information about Centrelink debt

Tel: 9416 1111 or for country callers 1800 094 164 (only outside Melbourne and  
Geelong metro)

Email: wru@welfarerights.org.au

www.welfarerights.org.au

Financial counsellors

Consumer Affairs Victoria
Call to find out your nearest financial counselling service

Tel: 1300 558 181

Financial and Consumer Rights Council
Visit the online Counsellor Directory to find a counsellor

www.fcrc.org.au 

MoneyHelp 
Free phone financial counselling service for Victorians 

Tel: 1800 007 007

W
here to get help

Dispute resolution – ombudsman
If you disagree with your debt, these services can help you sort out your dispute with the 
creditor. These are some of the different services:

Financial Ombudsman Service (FOS)
Tel: 1300 780 808

www.fos.org.au

Credit Ombudsman Service Limited (COSL)
Tel: 1800 138 422

www.cosl.com.au

Telecommunications Industry Ombudsman
Tel: 1800 062 058

www.tio.com.au

Energy and Water Ombudsman (Victoria)
Tel: 1800 500 509

www.ewov.com.au
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